
2010 Program Outcomes
Community Access is recognized as one of the most innovative providers of hous-• 
ing, job training and support services for people living with psychiatric disabilities.

Housing

As of 2010, Community Access owns 16 buildings in Manhattan, Brooklyn and the • 
Bronx—more facilities than any other supportive housing organization in New York 
City.

Job Training and Placement

85% graduation rate for our Howie the Harp Peer Advocacy and Training Center in • 
Harlem (HTH).

81% full-time job retention rate for graduates (benchmark established in 2010).• 

Empowering people with psychiatric
disabilities to transition to independent
living by engaging them in housing,
job training, mentoring, counseling
and advocacy programs that inspire
healthy, productive lives.

OUR IMPACT



2009:•  New York Nonprofi t Press (NYNP) features Community Access as Agency 
of the Month in July/August. 

2008: Community Access CEO, Steve Coe, and HTH Director, Dwayne Mayes, • 
receive Robin Hood Foundation “John F. Kennedy, Jr. Hero Award” for their 
work in combating poverty in New York City.

2006: Brooklyn Chamber of Commerce honors Community Access with Award • 
for Excellence in Affordable Housing Development.

2005: PBS’ • Visionaries series hosted by actor/humanitarian Sam Waterston 
features Community Access as model organization.

2005: Supportive Housing Network of New York honors Community Access with • 
Project of the Year Award.

1995: Community Access wins Fannie Mae Foundation • Maxwell Awards for 
Excellence (also in 2002).

Community Access is a proud participant of the Better Business Bureau Charity • 
Seal Program, which indicates that our organization has met all 20 Standards 
for Charity Accountability.

Community Access Serves a
Diverse Population

We provide a comprehensive
range of support services to over
1,000 clients with psychiatric
disabilities annually

Recognition and Awards

Achievements
1,680 clients/tenants served per year
245 full and part-time employees

Asian American
3%

African American
49%

Native American
1%

Multicultural
3%

Latino/Hispanic
18%

Caucasian
26%

Entitlements 
counseling

47%

Emergency food
13%

Job training
10%

Mental health care
2%

Job placement
15%

Substance abuse counseling
13%


